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ABOUT

To some, it is the amazing world of cutting-edge audio-video solutions. To
others, it is a one-stop destination that caters to diverse technological needs of
customers in a snap. And still to others, it is the name of the brand that has
become synonymous with aspects like commitment; efficiency and customer
delight in no time. But SMERK is so much more than all that.

Founded by Optimal Vision Technologies & Technorob, SMERK Technologies LLC
has specialized in a bouquet of audio-video solutions that include design
consultation, supply, integration, management and support. Backed by a team of
highly skilled professionals, SMERK Technologies delivers strategic, economic
and customized solutions without compromising on quality that has cemented
its reputation as an expert in the minds of customers. And what's more, SMERK's
penchant for perfection has won the brand a series of associations with
world-renowned suppliers in a short span of time.
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MISSION

To emerge as a global brand in the
constantly evolving technology
industry with expertise in innovative
solutions and system integration.



“When your
values are clear
to you, making
decisions
becomes easier"

- Roy E. Dishey




We at SMERK sincerely believe that customer is
the be-all and end-all of all things. To this end,
we have developed a set of five tenets (HI-FIVE)
to serve our customers in the best possible way.

INTEGRITY to what we commit

COMMITMENT to our customers, partners &
employees

COLLABRORATION with mutual trust &
transparency

INGENUITY by investing in new developments
and dedicating our resources to offer our
clients the latest achievements in the field of
technology

PROFICIENCY in all phases of technology
integrations
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WHAT SMERK
OFFERS
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Be it design consultation or integration, we at SMERK
strive to make a pleasant technological experience
for our customers in tune with their expectations and
budget. True to this mantra, SMERK provides an array
of solutions that can be broadly classified into:

Integration
= Consultation & Design
= Service & Support

Apart from these, SMERK also offers services in
product supply and annual maintenance.
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“System Integration, in layman's terms, is the
process of connecting different sub-systems
(components) into a single larger system that
functions as one.” In the world of Information &
Communication Technology (ICT), that simply
means the conceptualization of a system where
various systems, hardware and software are
linked together to form one cohesive and
well-functioning body.

System Integration optimizes the processes,
increases the productivity and ensures the
smooth flow of information between different
sub-systems.

At SMERK, we have a dedicated team of solution

experts who can add value o ye usiness by
providing integration services within your budget.
Through our innovative approach and extensive

= of audio-video equipment's, we can
conceptualize a holistic solution by integrating
new ICT technologies to ensure that ]
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DESIGN &
CONSULTATION



The integration of audio-visual technologies
can be something of a tiresome exercise you
are unsure of the options and technologies
that can be employed for your needs.

Enter SMERK's System Consultation & Design
team, a dedicated set of associates who can
consult with you to assess your individual
needs and expectations, discuss your
budgetary constraints and devise possible
solutions.

Instead of working with an existing set of
sub-systems for integration, the SMERK's
design team can start from the scratch to
whip up a unique framework that is tailored to
your needs and budget. Result: A system that
is just right for you in terms of both feasibility
and functionality!
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Foraging Technologies

TECHNICAL CALL GENTRE SUPPORT

For customers who are well-versed in technology, the quality of service is as
important as the quality of product itself. Thanks to an increasing dependence on
technology, it is imperative that the issues should be promptly addressed to maintain
customer satisfaction and loyalty. Understanding this, we at SMERK have instituted
a host of call centres with technically trained teams to provide comprehensive
technical product support on an integrated, multi-channel platform.

Our Technical Call Centre Support includes:

= Remote Support = Software Problems = Hardware Problems
= Help Desk Support = Warranty or Post-warranty Support

Additional Customer
Support Services Include:

On call — On site — Online

Annual maintenance contract (AMC)
Help desk.

Telephone

Web chat




OUR
EXPERTISE
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Technology facilities have become a part of our
everyday life and business activities. Whether in a
small - medium - large companies or even in the
residential sector. We depend on high-quality,

reliable, and user-friendly audio- visual solutions.

provide top-notch services to
support requirements with technology that is par.
Our wide-ranging expertise, developed across all
sectors, has found applications in both residential
and professional platforms.
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What sets apart from others is the fact
that we assess our client’s expectations and
priorities while working within their budgetary
constraints. To this end, we propose our
consultation in the design process of any new
build or redesigning of old build to achieve
optimum performance and cost-efficiency by
integrating with latest technologies. Audio-Visual
systems are known to have a significant
impact on the base building design.

It is a well-known fact that system Integration
require an in-depth knowledge about
technologies, technical support systems and
interactions, stake holders, with facilities,
contractors, interior design, and architecture.
With our extensive experience, we design and
deliver solutions that are reliable and operator
friendly. Cost effective in terms of capital
outlay and operation and energy-efficient with
the flexibility to accommodate future change
and technological advances.

'ONLY THE BEST FOR YOU

In addition to all the choices, we provide inputs to your designers and contractors to
accommodate the equipment’s considering all the interfaces, safety, and security. We
make use of the latest developments in technology to add value, functionality and
interactivity to our client’s operations and always strive to support their aspirations with
well-designed Solutions that deliver optimum performance.
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Conference Room
Boardroom

Auditorium

Discussion

Voting

Interpretation Systems

VIDEO WALL SYSTEMS
LED
MEDIA BOARD:
Score Board

Indoor Led Display

(For Auditorium,

Board room, Control room)
Outdoor Display
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SMART CLASSROOM
Interactive Boards

= Class Capture
Class Recording Systems
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BRAND ACTIVATION
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CUSTOMIZED SPECIALIST HOME AUTOMATION

LED Displays
Video Broadcasting

Audio & Background Music Solutions

UNIFIED COMMUNICATION SOLUTION

Audio & Video Conferencing

VIDEO/CONTENT DISTRIBUTION SOLUTION

IPTV /HITV
SmaTV
Digital Signage



BENEFITS
FOR OUR CUSTOMERS

CONSTANT UPGRADES

Staying relevant means staying on top of
things. In the world of technology, that
simply means staying in tune with the
trends and changes happening each day
in the industry. At SMERK, we constantly
integrate and upgrade our designs to
incorporate the latest concepts and
advances in the field, thanks to the
collaboration with our global partners
who are experts in their respective areas
of specialisation.

INTEGRATED
SERVICES & SUPPORT

We at SMERK are committed to ensure
top-notch audio/video and security
integration  services for  both
residential and commercial
environments. To this end, we deliver a
no cost, no obligation PRE-PROJECT
CONSULTING in your home or office to
identify what your requirements are
and devise a solution within your
budget. Once the design is okayed, our
expert engineers commence PROJECT
PLANNING AND DOCUMENTATION at
which point comprehensive layouts for
the AV solutions, the cost analysis for
the project and detailed plans are
presented for approval. Backed by a
highly skilled and experienced staff,
we then step into the INTEGRATION
AND IMPLEMENTATION phase where
we install customised, efficient and
economical audio/video & security
solutions to suit your way of life at
work and at home.




OUR PARTNERS
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r SMERK TECHNOLOGIES
Installation & Trading LLC.

P.0 Box 111044,
The Hanging Tower, ®

Office — 523, Hamdan Street,

Abu- Dhabi,
00971 2 5856399.

& Zabeel Business Tower, @

Office 303-2, Al Karama,

Dubai.

00971 4 2710050.
Info@smerktech.com @

00971 553710175 @
www.smerktech.com @




