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Company
Introduction

Deneb Group, established in 2009 and
headquartered in Qatar, is one of the

world’s leading companies for elevator and
escalator services. We use our experience
of over a decade to provide outstanding
elevator solutions with a clear-cut objective
of exceeding customers’expectations. Our
carefully screened team has a wealth of
expertise within the elevator industry

and with that we've expanded our footprint
over Middle East as a recognized industry
leader. Everyday we strive to meet the
dynamic demands of modern business,
achieve higher standards and provide our
customers with the very best elevator
services possible. We've dedicated our
past decade to go above and beyond our
clients’ needs ensuring safety, fostering
strong relationships and delivering enduring
products. Deneb is your best partner in
providing perfect design, supply, installation,
maintenance, repair and modernization
of elevators and escalators. Our delivered
projects hail from myriad industries like
hospitality, healthcare, oil and gas, real
estate, manufacturing and residential
projects. Deneb has worked with an
entrenched commitment to deliver the
desired results on time and often under
budget till date. We revamp our services with

the ever-changing world of technology to
achieve the sublime standard.
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Our Vision, Mission, Goals and Values

Vision:
To elevate our clients towards success by providing remarkable
elevator service and by always being their first choice in the industry.

Mission:
To deliver seamless and effective elevator solutions ensuring their

smarter mobility in a faster world.

We live and breathe our

customers and put our
customers into all we do

through our innovation

We create long lasting d best "
and best practice.

relationships by
providing professional

Safet
services with integrity andy Customer

-Centricity

and an uncompromising Integrity
focus on safety.

Quality Teamwork
and and
Excellence Collaboration We are a family and we

With our steadfast invest in each other by

adherence to quality and

embracing our diversity.

our consistent journey
to attain excellence, we
conquer the pinnacle of

performance.
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Training &
Development

Deneb performs scheduled manpower skills development to improve the overall
performance of our personnel. Senior project staff is sent for training to integrate the
new technologies available into our Project Execution Process. All the knowledge gained
by senior staff is then imparted to all project execution personnel to ensure the quality
standards are maintained and improved. Employees are graded and assessed regularly to
monitor their modification rate and appropriate steps are taken to improve the overall
efficiency and ensure the quality of our project execution.

Health, Safety
& Environmental

Health and safety is at the heart of everything we do.

Deneb is proud to be ISO9001, ISO 14001, and OSHAS 18001 certified. Our process,
procedures, systems and continuous training ensures that our employees carry out their daily
activities with the correct precautions and safety measures that implement not only best
practice but also compliance with internationally recognized safety codes and standards. We
conduct our operations through efficient use of materials and energy, with minimum waste
and harm to the environment. We adopt an extensive inspection schedule with our strong
HSEQ policies, across all service areas, to ensure the safety of staff and customers alike. Our
transparency results in potential risks being identified and resolved quickly.
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Corporate
Responsibility

Deneb Group initiate corporate social responsibility at all levels by integrating
social and environmental concerns into all our operations. Our corporate
responsibility is guided by the company’s strong ethical values and family
traditions and can be seen in a horde of arenas.

1 HSE Performance: We've unwavering commitment to deliver outstanding
health, safety and environmental (HSE) performance. We provide training and
a culture of support for our employees to ensure that they're equipped to

do their jobs safely. We too empower our team to cease a task if there’s any
unsafe condition at worksite or if there’s any concern about the control of
HSE risks because safety is at the core of our heart.

1 Sustainability: We continually strive to reduce the environmental footprint
of our products, processes and operations. We've embedded sustainability
into our core business by reducing the energy, resources, space and on-site
maintenance required by elevators.

1 Philanthropy: We're passionate about enhancing lives in the communities
where our employees and customers live and work. We volunteer
philanthropic activities to support the needy in the areas of education,
economy, infrastructure and health.

1 Our Response to the Pandemic: During the ongoing COVID-19 pandemic,
we kept our foot firm to help our customers safely, while protecting

our associates and their families. We've activated a COVID
management team to reduce the spread of virus and to
implement certain safety guidelines like rotational shifts,
social distancing, masking protocols and enhanced
hygienic work standards.
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Area Of Service We Serve

Infrastructure

Commercial

Entertainment

Government
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Retail

Healthcare

Education

Industrial

Residential
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Our Specialties

Years Of Happy International
Experience Customers Brands

ISO 9001 247 1000+

Certified Support Projects

Genuine Hardware And Software Parts Supply
100% Skilled Professionals
Best Quality & Performance Guarantee

Services Available For All Manufacturers Equipment
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................ = ST |

4 07 b



EN www.denebelevators.com | info@deneb.ae

New Installation
Repair & Maintenance
Modernization

DENEB., is young & enthusiastic company purely driven by passion to excel and
determination to grow. We are a technology company engaged in the manufacturing,
supply, installation & maintenance of elevation systems. Our products are equipped
with the best components that meet the strictest Quality Standards, ensuring Safety
entwined in comfort.

New Installation

Deneb Group has over ten years’ experience in elevator installation in a diverse

range of sectors throughout GCC. We install elevators and escalators in all types of
buildings ranging from hospitals, universities, sports facilities, hotels, shopping centres,
warehouses and offices. We install after designing elevators as per your needs and
energy efficiency targets. We offer a wide range of commercial lifts, industrial lifts as
well as lifts for residential properties
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Passenger Lift

They're designed to install in a wide range of
sectors like hospitality, healthcare, residential and
administrative buildings, and much more. We've low
-rise (up to 5 stops), mid-rise (6 to 15 stops) and high
-rise (16+ stops) elevators without compromising
performance, quality and energy efficiency.

Goods Lift

We've the ideal solution if goods are to be
carried across many floors smoothly, quickly
and efficiently. Our range of goods lifts are
made with the highest

quality, durable equipment, ensuring reliability
in safely transporting goods ranging from 300
kg to 10,000 kg.

4 09 b

Car Lift

We deliver high quality car lifts that suit the demands
of any dedicated car enthusiast. We offer 2 post car
lifts, 4 post car lifts, alignment lifts, car storage and
parking lifts, mid-rise lifts, car scissor lifts and more.

Dumbwaiter

We offer smart dumbwaiters that allow
the prompt and convenient transportation
of food and beverage which in turn

saves time and labor resources to a large
extend.
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Bed Lift (Hospital Lift)

Deneb installs hygienic bed lifts and patient stretcher
lifts for the easier transportation of patients and
medical equipments. Our healthcare lifts offer an
extensive range of load capacities and can be a perfect
solution for any type of health and medical firms of
any size.

Villa lifts

We provide villa lifts like a home appliance works
on a single phase plug & play with less electricity
consumption. The designs will be well integrated
inside or outside the villa. We can provide tailored
customization to blend ideally with the existing
layouts.

All type of
hydraulic lifts

We provide all types of Hydraulic lifts for different
applications. Hydraulic elevator require lesser amount
of space because their hoist way doesn’t require as
much space. These units are much more effective
when it comes to lifting higher loads.

Escalators

We provide mind-blowing escalators with a wide range
of features like lowenergy LED illumination, energy
-saving frequency converters as well as a variety of
handrails, balustrades and cladding.
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Repair & Maintenance

For the last ten years, Deneb Group has been one of the leading providers of lift maintenance
and repair services in GCC. We deliver customer-centric repair service with a 24/7 emergency
call out. During exigency, Deneb promptly dispatch the operations team of repair experts. We
pass proper notification to building personnel during repair times and stock replacement parts
for all brands of elevators, so that we can minimize elevator’s down-time and customer
inconvenience. We too perform preventative lift maintenance services to avoid potential lift
breakdowns from happening.

Deneb's Repair &

Maintenance ® Comsistent
- O onsisten
Benefits S annual training is
given to our elevator
technicians so that
you'll get
expert support
24/7 emergency .
response which will Service !
connect you to our Struchured expertlse ona
well-trained preventative leading brands of

professionals equipment

maintenance routines
resulting in reduction
of callbacks

Modernization

We offer right solution if you want to modernise your elevators to keep in line with
contemporary standards. Our highly experienced technicians work hand-in-hand to eliminate
expensive interruptions to elevators that must undergo modernization. We blend our highquality
features with the existing system to meet the current standards and regulations.

Our Modernization
Benefits °

Meet critical Perfectly
deadlines customized
and budget to meet your
constraints ) requirements

Quality MRL
equipment Installations
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STEP

0

Our Skilled technicians
and helpers will carry out

STEP

Our maintenance supervisor
will visit the site and ensure
the nesessery preventive that proper maintenance

maintenance as per the has been carried out and will

Maintenace

schedule and prepare a report his observation to

execution the client and engineering
plan manager.

detailed report.

STEP

Our technician will submit
the report to client and
maintenance supervisor.

STEP

We will provide Service
Desk Number 6005 DENEB
(33632) DENEB to the

N

STEP

Engineering manager will
schedule a meeting with the
client to receive feedback
from the client to ensure
quality of performance.

STEP

On receiving callin any
of the above 4 numbers,
one of our maintenance

Break down technicians will reach the

execution site within 30-45 minutes
plan and will submit a report to

the client and engineering
manager once the problem
is solved.

client to contact us during
emergencies.

Engineering manager will
analyze the report and
coordinate with the client.
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Our Clientele
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ABU DHABI GOLF CLUB GHANIM TOWER

QAFCO UREA PLANT 1&2 TOWER QATAR COOL

MAGHRIBI CENTER PROJECT QATAR ELECTRICITY & WATER TOWER
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EZDAN GROUP MESSILA SPA & RESORT

QATAR AMIRI GUARD

SUKAR PASHA RESTAURANT LULU HYPERMARKET
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International Brand Of

Elevators Under Our

Maintenance Schedule

Please be noted that for all those brands of Elevators genuine

hardware and software parts will be supplied by Deneb
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77 ,Doha, Qatar

. ELEVATORS & ESCALATORS WLL
P.O. Box:
» info@Fuji-liftmail.com
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