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ABOUT US

ANS offering is to manage enterprise infrastructures from an availability, manageability and
performance perspective. ANS can help you to manage your complex IT infrastructure by providing
the right skills and process based framework to reliably deliver availability and performance of your
IT infrastructure.

Our Account Manager will first understand your business objectives, detailed requirements, current
service level, organization structure, key roles and responsibilities, and your current infrastructure
and stated plans for the future.

We then define Statement of Work, Service level Agreement covering service deliverables, agreed
response times, man power augmentation and problem /incident resolution parameters.
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