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Profile

GROUP OF SHAMS AL JABAL dedls in Electromechanical
Company, Cargo Packing LLC, Rent A Car LLC, General
Transport LLC and SHAMS AL JABAL LIFT MAINTENANCE
LLC. We have been in business since 1998, and were
incorporated as a SHAMS AL JABAL GROUP in Year 2011
SHAMS AL JABAL LIFTS MAINTENANCE LLC deals in
design, supply, installation,  testing, commissioning,
modernization, repairs, servicing and maintenance  of
hydraulic, traction, machine room less (MRL), passenger,
freight, hospital lifts and dumbwaiters and supply of their
parts. For all kinds of lifts and applications we are there to
serve you and we guarantee a great customer experience
with each product and service we offer.

company Profile
Basic Information

Business Type
Supplier
Installer
Retailer
Service Provider

Ownership & Capital
Year of Establishment 2011

Ownership Type

Limited Liability Company|

Company USP

Provide After Sales Support
Installation
Onsite Support
Operational Training

« AMC

Primary Competitive Advantage
Experienced R & D Department
Value added service
Provide Customized Solutions

Quality Measures/Testing Facilities
Yes

Packaging/Payment and Shipment Details Profile

Payment Mode
Online Transfer
Cheque

Shipment Mode
+ By Road, By Sea, By Air
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We offer passenger elevator, panoramic, freight, hydraulic,
villa lift, dumbwaiter and industrial elevators to our client’s
at most affordable prices and with a time bound delivery
assurance. We supply our entire range with best grade
quality approved components and optimum available
resources to make them highly reliable and costeffective
for our clients. Our product range is presented in the
market after passing through rigorous quality checks on
well-defined quality parameters.

Products/ Services

Elevators Escalators & e Freight Elevators
Dumbwaiter e Dumbwaiter

¢ Passenger Elevators
e Hospital Elevators

e Hydraulic & MRL Lifts
e Villa Lifts

e Escalators

Our products carry following salient features:

+ Optimum performance
+ Corrosion resistance

*+ Precise operations

* High reliability

+ Sturdy construction

+ User friendly operations
* Long functional life

Infrastructure

We are backed by a strong and sound infrastructure that is
equipped with technologically advanced faclilities.

Our infrastructure comprises:
Administration
Product designing
Quality control
R&D
Sales and marketing
Accounts and billing
Logistics
Erection
Testing & Commissioning
Troubleshoot
Modernisation
Maintenance

1103 Bel Rasheed Twin Tower Tel: 04 325 4003, 04 251 2238
Damascus Street, Al Qusais, Dubai - UAE E: info@sajelco.com, W: www.sajelco.com



Client Satisfaction

We offer passenger elevator, panoramic, freight, hydraulic, villa lift, dumbwaiter and industrial elevators to
our client’s at most affordable prices and with a time bound delivery assurance. We supply our entire range
with best grade quality approved components and optimum available resources to make them highly reliable
and costeffective for our clients. Our product range is presented in the market after passing through
rigorous quality checks on well-defined quality parameters.

Our Team

Our well-developed infrastructure is manned with vast experienced and talented team of professionals.
These professionals possess in-depth knowledge of the involved procedures of production process and
have potential to provide best services to the clients as per their specific requirements. The relentless
efforts of our team members have helped us to establish a strong foothold in the domestic market. Further
to keep them abreast of latest development in industry and technological advancements, we organize
various in-house training sessions for them.

Value Added Services

Apart from our superior guality product range, we also offer valued services to our clients that are highly
reckoned in the market for its high reliability. For completely comprehending our clients with maximum
benefits of our products and make them more useful for them, we offer some value added services like
maintenance, modernization and installation of our products. We render these services to the clients with
the help of our expert team of engineers and technocrats, who make use of latest tools & equipment for
implementation task. These services are rendered as to the clients as per their convenience and
preferences.
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Services & Service Calls

Stability of the characteristics of the equipment throughout the duration of the annual maintenance
contract.

All service operations are provided by well experienced and trained technicians. They benefit from continual
on job training and technical assistance form international experts, ensuring highest standard.
Unfortunately elevators, like all mechanical/Electrical products, can have problems. SAJELCO Elevator offers
24 hour response to all customers. All service calls are handled through your local branch office by local
operators.

When a call is placed, the operator records the information and immediately calls our pages the mechanic.
This system allows the office to track problems and dispatch mechanics quickly and efficiently

Computer Diagnostics :-

SAJELCO Elevators has full time electrical Engineers and computer diagnostic equipment to help
troubleshoot the most complex problems.

Oour preventive maintenance

The preventive maintenance schedule including inspections, Iubrication, adjustments and  repair
/replacement of parts for each units under service. Visits are planned as per schedule to ascertain the
characteristics of parts and equipment in order to minimize the risk of failure or breakdown.

Our technical specialists carry out an audit of the equipment’s safety and quality in every two years. This will
be presented to the client up on request, with recommendations for the upgrading, modernization or
replacement for the improvement of the performance of the equipment.
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OUR SATISFIED CLIENTS
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Our commitment

We provided 24/7 haurs break dowrrserviee raintains-24-hours
service to emergencies such as trapped users. Our service center

provides with urgent @elivery of pdrts and components ensuring
faster recovery of the equipment’s (Elevators).

Break Down Service

Our break down services extends to 24/7 including holidays.

Our service range is acknowledged in the industry for following features:

Highly Reliable Flexible
Authentic Cost-effectiveness
Use of Latest Technology 2 4 /7
Prompt Execution Callback Service
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Why Us? / Our Strengths

We are one of the well-established organizations in UAE and aim to provide value for
money to our clients. Our adroit workforce constantly strives hard to offer best
products and services to the clients, according to their specific requirements.

Some striking features of our company:
Adroit team of vast experienced professionals

Industry leading prices

+ Ethical business practices
Transparent business dealings

Quality assured product range
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