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ABOUT EMARAT

In the few decades since its establishment by the UAE government in 1981 to market and distribute petroleum, Emarat has rapidly evolved to
become the UAE's leading petroleum brand. Emarat also supplies a wide range of allied products and services to its fast growing family of
customers in the UAE.

Since its inception, Emarat has set up 171 fuel stations in the UAE. This highly successful brand upholds a mission to “efficiently produce
and market quality petroleum products and other services, in order to delight and deliver value to customers whilst maintaining the national,
public and government interest.” Emarat also proudly embraces its focused vision “to be the best petroleum corporation in the Gulf region for
customer service, employee commitment and return to shareholders.”

Emarat takes justifiable pride in its deep commitment to making life better for its customers by delivering the highest quality products and
services. In keeping with that noble commitment, Emarat regularly supports ongoing social and environmental programmemes that support
community interests.

While Emarat’s core business remains to be petroleum distribution, other support businesses has been initiated to provide exira services to
customers. Support services includes Emarat supermarket, Shamil car testing, car wash, EM COOL, Bakeria, Cafe Arabicca and Fasttrack
vehicle servicing.
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ABOUT FASTTRACK

Introduced in 2004 at selected Emarat locations, offering a unique concept in vehicle servicing. Fasttrack is positioned as a perfect alternative
to authorized automobile dealers for servicing vehicles. With its prompt and efficient service, Fasttrack has established itself as perfect source

to cater to any vehicle’s total service needs. Being able to meet even the most exacting customer demands is one of its primary competitive
advantages.

In addition to providing its reputed services to individual customers, Fasttrack also offers maintenance and service support to corporate vehicle
fleets.

Fasttrack has its service outlets throughout Dubai and the Northern Emirates, at strategically located Emarat Service stations, with ambitious
plans for expansion that are actively being undertaken.
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Speedy service

Genuine parts

Qualified technicians

All makes & models

No appointments

Extended working hours
Customer friendly environment
Competitive pricing
Convenient locations

Quality service
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All about being “FAST”
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FastTrack servicing philosophy is built around achieving the best services within a time frame that meets today’s quick paced life style of our
customers , who remain to be ‘on the run’; thus time is of essence in all of our operations, without affecting our core deliverables.
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ALL ABOUT BEING “GENUINE"

Ensuring that only genuine parts are fitted on all vehicle makes and models is a strict policy that Fasttrack is committed to. Fasttrack righteously
defends the belief that genuine parts - unlike fake parts - will prolong the life span of customer’s vehicles and therefore, positively impact
their performance and re-sale value. Most importantly, it ensures customer satisfaction and reinforces faith and loyalty in the Fasttrack brand.
Providing our Customers with the most ultimate care is a promise that we will always aim to achieve. With each visit, we put our utmost effort
to make sure it is a comfortable, hassle free trip.

CUSTOMERS FIRST

Providing customers with the ultimate vehicle care is a commitment that Fastirack consistently lives up to. During every visit, we do our utmost
to ensure customer comfort and service satisfaction. Our customer-friendly ambience consists of well-kept, air-conditioned waiting lounges that
ensure a memorable visit.

Our “No Appointment” policy means our valued customers can drive in at their convenience, and find our dedicated team ready to service
their vehicles.

To go the ‘extra mile’ in offering professional service and convenience to our customers, Fastirack stations stay open for extended working hours
upto 10 pm, to meet the requirements of those with busy schedules.

Fasttrack has an extensive network of stations that are conveniently located across the UAE. There are ambitious expansion plans in place to
continuously expand the network to cover all corners of the UAE.
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QUALITY vs VALUE
QUALIFIED TECHNICIANS

To hold that vital competitive edge in a service-centric sector, Fasttrack recruits its skilled technicians by following extremely stringent selection
procedures and tests that include technical interviews and background checks to assure having at least 3 to 5 years of work experience with an
authorized dealer, our technicians should also have an academic qualification in auto technology. Once selected, successful candidates have to
graduate through a series of comprehensive training and orientation sessions to ensure that they can ably handle the challenging responsibility

of servicing customers’ vehicles efficiently, promptly and with no room for error.

COMPETITIVE PRICING

Fasttrack has an intelligent pricing policy that has been structured to provide genuinely value-added benefits in terms of efficiency, comfort
and convenience. Though Fasttrack offers all the services that are normally expected from dealers who usually charge high premiums for their
services, customers can expect to pay less and still receive prompt quality service, genuine spare parts and professional efficiency.
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Fastirack Services

There’s no stopping you

*Pads, disks, shoes & reservoir check/replacement
*Master cylinder, fluid level, parking cable check
*Brake skimming for all disks and drums

Put your feet up

*Qil, air filter, fuel filter & spark plugs replacement
*Drain washer, drain plug & engine oil replacement

Don't lose your spark

*Fuse check / Replacement
*Lights check / Replacement

Change your tune
* Air filter, fuel filter & spark plugs replacement

*Ignition timing, compression & carbon dioxide check/adjustment

¢ All fluids check & top up

Keep your cool

*Regular servicing
*Leeck check
*Gas top up

You stay in control

*All power steering hoses check
*Power steering leakage check

Stay Secured
*Shock absorbers check/replacement

Travel safe

*Tyre Change
*Wheel Balancing
*Wheel alignment

Maintain your Lubes

*Lubes & filters check/replacement
¢ All fluids check & top up
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SERVICE STATIONS @ YOUR SERVICE!

Our “No Appointment” policy means our valued customers can walk in at their convenience, where they will find our dedicated team ready

to service their vehicles.

To go the “EXTRA MILE” in offering ultimate services and convenience to our customers, we have dedicated Fastrack stations that offer
extended working hours for all those who have a busy weekly schedule. Working hours 8:00 am to 10:00 pm Saturday to Thursday, 2:30 pm
to 10:00 pm on Fridays. in addition to that and to assure the convenience of our customers selected Fastirack satations stays open 24 hours
daily and more stations to be joining soon.

We offer an extensive network of stations that conveniently cover locations across the UAE. Fastrack is committed to aggressive expansion
plans aiming to cover all corners of the UAE.

Station Location Telephone Station Location Telephone

Garhoud Sheikh Zayed Rd.(Opp Wafi City)  04-324 3423 Al Ameen Al Wasl Road 04-342 0866
Bin Hendi Sheikh Zayed Rd. (Al Qouz) 04-340 5074 Al Majarrah Samnan Area 06-566 7865
Chicago Beach  Jumeirah Beach Rd. 04-348 0032 Al Sharjah Emirates Road 06-538 2902
Weijdan Qusais (Opp. police station) 04-264 6962 Aiman shamil Al Jarf near traffic dep. 06-748 1168
Safa Park Al Wasl Rd. 04-3429191 RAK Shamil Opp. Sagr Hospital 07-221 3277
Taganiya Amman street 04-258 2505 Marwa Fujairah By April 2011
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Head Office: Telephone - 04 343 4444, Fax: 04 343 3393
PO.Box: 9400, Dubai, UAE
Email : service@fasttrack.emarat.ae
www.emarat.ae/fasttrack



